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Chinatrust Financial Holding Company has long been dedicated to fulfilling its corporate social responsibility (CSR). Not only has it been r
ecognized for its contributions by the general public in Taiwan, it has now also received international accreditation. Its “Chinatrust CSR Re
port” has recently received professional accreditation from the British Standards Institution (BSI), and is also the first CSR Report from fina
ncial institutions in Taiwan to pass both the “AccountAbility 1000 Assurance Standard (AA1000) from AccountAbility and the “Sustainabilit
y Reporting Guidelines Version 3.0” of the Global Reporting Initiative.

The award ceremony for “Chinatrust CSR Report” receiving the BSI accreditation was held this morning (December 21) at the Chinatrust
Financial Holding Headquarters. Managing Director, Yi-Min Gao of BSI Taiwan branch, awarded the “Certificate of Accreditation” to Chinat
rust, received by Chief Administration Officer Roger Kao of Chinatrust Financial Holding, on behalf of Chinatrust. Presently only few Taiwa
n enterprises – including CTCI, TSMC and Taiwan Mobile – have received both AA1000 and GRI G3 international accreditations. Chinatru
st is the first, and so far the only financial institution in Taiwan to receive both of these international accreditations.

BSI was first established in 1901, and is one of the global leading third-party standards and accreditation institutions. Since 2008 BSI has
conducted evaluations in accordance with such international standards as AA1000 and GRI G3, so as to assist enterprises by ensuring th
at their CSR Reports are in conformity with the three key

principles of “inclusivity”, “materiality” and “responsiveness”.

In its Independent Verification Statement, BSI stated that the “Chinatrust 2009 CSR Report” indicates the participation of its stakeholders,
so as to develop and achieve accountable and strategic responses to its corporate social responsibilities. The Report has fairly reported a
nd disclosed information about the economy, the society and the environment, in a way that supports appropriate plans and setting of corp
orate targets. Chinatrust’s disclosure of information relating to CSR enables stakeholders to make judgments about management and perf
ormance of the corporation, and Chinatrust has also responded to expectations and views expressed by stakeholders.

Fulfillment of its CSR has always been one of the important promises made by Chinatrust to the general public. Since its first CSR Report
in 2007, Chinatrust has continued to issue a CSR Report each year. It hopes that the CSR Report will provide open and transparent infor
mation that will enable stakeholders and the general public to understand Chinatrust’s strategies and measures concerning its CSR. As m
entioned by Mr. Jeffrey Koo, Chairman of Chinatrust Financial Holding, Chinatrust is one of the leading financial institutions in Taiwan, and
as such it is deeply aware that the purpose for existence of a corporation is not merely to make profits. The proverb says: “Doing well by d
oing good”. In addition to pursuing high returns and high growth, Chinatrust is willing to bear greater social responsibilities, and will contin
ue to be even more conscientious in performing its duties. Chinatrust will continue to insist on “doing the right things and doing things righ
t”.

For many years Chinatrust has been dedicated to fulfilling its social responsibilities. Despite the “dual-card” issue and the global financial
crisis in the past, Chinatrust has persisted in participating in various charity events. Whether in corporate governance, corporate commitm
ent, environmental protection, art and culture, or charity and welfare, Chinatrust has stood by its brand commitment of “We Are

Family”, its corporate values of “Caring, Professional, and Trustworthy”, as well as the corporate mission of “Protect & Build”. It is determin
ed to provide the best care and services to its employees, shareholders, customers, investors, suppliers, and consumers.

In terms of corporate governance, Chinatrust Financial Holdings appointed its third independent director in 2009 as well as established a r
emuneration committee and audit committee, in the hope of further improving its corporate governance mechanism through transparent di
sclosure of information, legal and faithful business operation, and full conformity with laws and regulations. In June 2010 Chinatrust was g
ranted the “Corporate Governance Asia Recognition Award 2010” by Corporate Governance Asia, being one of five Taiwan enterprises re
ceiving this award, alongside such companies as TSMC and MediaTek. Receiving this award is the greatest encouragement for, and reco
gnition of Chinatrust’s efforts in corporate governance.



  

In addition to the BSI accreditation, as at 2010 Chinatrust has already received a total of 40 awards from professional and impartial institut
ions in Taiwan and overseas, including Global Finance, Euromoney, Asiamoney, FinanceAsia, The Asset, The Asian Banker, Corporate G
overnance Asia, AsiaRisk, Readers Digest, Global Views and Excellence Monthly. These awards cover all manner of areas including corp
orate social responsibility, corporate governance, trustworthy brand, best bank and best wealth management bank and so on, making Chi
natrust the No. 1 financial institution in receiving public acclaim.
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