
  

 

TBC Life to Acquire Manulife Taiwan Operations, New Agreement Set to Expand Customer Service Cha
nnels

日期：2013/7/31

(July 31, 2013) —CTBC Financial Holding Co., Ltd. (""CTBC Holding"") and CTBC Life Insurance Co., Ltd. (""CTBC Life"") resolved in thei
r board meetings today (7/31) to assume the operations, assets, and liabilities of the Taiwan Branch of Manulife International, Ltd. (""Manu
life Taiwan""). The valuation date of the transaction is December 31, 2012. Under the Agreement, Manulife Taiwan is valued at a total sum
of NT$724 million. The final price will be adjusted based on changes of specific balance sheet items which affect net worth between the ini
tial valuation date and completion date. Earlier today, representatives from both parties finalized and signed off the Agreement after board
authorizations. Completion of the acquisition is subject to regulatory approvals and the actual completion date will be set after the approva
l is received by the regulatory authority.

Frank Ling said, CEO of CTBC Life, since CTBC Life was established in November, 2011 by the CTBC Holding, according to CommonWe
alth Magazine's rankings of the top 2,000 financial institutions in 2013, CTBC Life has made a big leap forward in its profit ranking from th
e 34th in 2011 to the 18th this year, making itself one of the top three fastest growing companies in the financial industry. In terms of financ
ial integrity, CTBC Life has, in the most recent two years, achieved RBC ratio of more than 300%. Furthermore, Fitch Ratings has assigne
d CTBC Life an Insurer Financial Strength (IFS) rating of 'A' and a National IFS rating of 'AA+', which are in line with the ratings of other lif
e insurance companies with a large-sized financial holding company in Taiwan. These facts underscore that CTBC Life has achieved signi
ficant growth both in terms of its financial strength and business performance.

Ling further pointed out that the Company's business is currently focused on bancassurance, insurance brokerage, and telemarketing serv
ices. Manulife Taiwan, on the other hand, specializes in the marketing of retirement/annuity and investment-related products operated by
Manulife's more than 850 life planners at its 29 agency offices. It is believed that the merger will help CTBC Life broaden the scope of its c
ustomer services in the future and help the company provide more integrated financial services to all the clients. In addition, CTBC Life als
o guarantees 100% protection to the more than 96,000 customers and holders of the 177,000 policies issued by Manulife Taiwan. All term
s and conditions, contents, as well as the rights and interests specified in the valid policies originally held by the customers of Manulife Tai
wan will remain unchanged in future. The rights and interests covered in these valid policies shall remain fully protected by the law. No ad
ditional formalities are required.

CTBC Life also declared that it will retain all Manulife Taiwan employees who choose to stay on, including more than 250 office workers a
nd 850 life planners. In the meantime, CTBC Life will also offer 24 months work guarantee to all Manulife Taiwan employees who will be re
deployed after the merger based on their individual expertise. It is believed that, by benefitting from the rich resources of CTBC Holdings,
new colleagues from Manulife Taiwan will have more opportunities for growth and professional development.

CTBC Life and Manulife Taiwan will, within the shortest time possible, provide details on these policy protection measures via their respect
ive websites. The two parties have also established a special customer service line to respond to all relevant inquiries and concerns.
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