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The challenges facing the development of mankind 
has now been defined by the United Nations 
Sustainable Development Goals (UN SDGs) and 
the Paris Agreement. As a leader of the financial 
industry, CTBC has not forgotten the critical role 
that should be played by the capital market. The 
principles of impact investing were adopted by 
CTBC in 2012 so that investment decisions not 
only look at the financial returns but also take into 
account their positive impacts on the environment 
and society. Attention is given to ecological 
protection and pollution topics during financial 
operations while investments and loans are 
channeled to industries involved in green energy.

Responsible Lending and Investment
In 2017, CTBC committed itself to becoming one of 
the signatory banks to the Equator Principles by the 
end of 2018. Apart from continuing to comply with the 
UN Principles for Responsible Investment (PRI), the 
UN Principles for Sustainable Insurance (PSI), and the 
Stewardship Principles for Institutional Investors, CTBC 
also supports the government's "5+2 Industry Policy". 
We are working with all of our subsidiaries to promote 
responsible products and investments so that we can 
become a holding company for sustainable investment 
and insurance.

CTBC personnel practice due diligence in accordance 
with the relevant rules of the "Corporate Core Credit Policy 
“on loan applications and during interim management 
for businesses with energy-intensive, resource-intensive 
and pollution-intensive operations, with labor disputes or 
corporate governance issues, or those that issue important 
announcements due to illegal behavior to prevent credit 
risks arising from their impact on operations. CTBC 
Bank has established the Employee Code of Conduct to 
enforce responsible lending. Credit checks must assess 

the borrower's fulfillment of environmental protection, 
ethical corporate management and social responsibility. 
Sales personnel should also be given assistance on risk 
assessments for ESG-related cases.

For all project finance reviews, CTBC bank requires the 
borrowers to comply with the minimum requirements of the 
relevant laws and regulations on environmental protection, 
pollution prevention and waste disposal regardless of the 
amount involved. Approvals from all competent authorities 
must also be secured including but not limited to 
environmental impact assessments. The borrower will be 
required by contract to maintain the same commitments 
if project financing is extended. In August 2017, credit 
checking rules for environmental risk assessment were 
also added for project finance to avoid disputed cases 
and fulfill the role of responsible investment.

Taiwan Life investigates enterprises applying for a loan 
to see if they were prosecuted over ethical corporate 
management and social responsibility issues. The 
information must be explicitly recorded in the Credit 
Review/Approval Form to provide full disclosure on 

review outcomes and facilitate the making of appropriate 
lending decisions by managers at all levels. If a borrower 
enterprise is unable to satisfy the ESG requirements then 
the lending criteria may be adjusted to provide enterprises 
willing to commit to making improvements or to accept 
responsibility with a suitable amount of financing. Such 
financing will encourage borrowers to take ESG issues 
seriously, provide an incentive for fulfilling ESG goals 
during development, live up to the spirit of the Equator 
Principles and expand the influence on all levels of 
business.

In asset management, the CTBC Investments adheres 
to principle 5 "establish clear voting policies and 
disclose voting results" of the "Stewardship Principles 
for Institutional Investors." A total of 15 motions were 
proposed in 2017 and successfully voted on 786 times. 
The 2017 "Stewardship Fulfillment Report" of CTBC 
Investments can be downloaded from its official website. 
Besides, CTBC Securities provided counseling to green 
energy-related industries including automotive batteries, 
circular economy, materials.

responsible
products
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In addition to becoming a responsible investment company, the insurance business also plays an important role in CTBC's 
push towards sustainability. The mission of the Taiwan Life subsidiary under the UN PSI is to use insurance to solve social 
problems. Taiwan Life has now introduced micro-insurance policies aimed at the economically disadvantaged or special 
groups. An example of this is the affordable aging policy for aged people that can't purchase life insurance to help solve 
the social problems associated with "aging"; To look after national health, Taiwan Life introduced the first impaired risk 
insurance policy for Hepatitis B carriers and the first health management spill-over policy in the industry. The policies aim 
to encourage the general public to maintain a healthy lifestyle through eating healthy foods, exercising, and regular health 
checks. At the end of 2017 there were 6,235 sustainable insurance policies generating NTD 94.49 million in premiums.

Green Investments made by Taiwan Life

Year Green 
Industry Type Total Investment

(NTD:100 million)

Anticipated Annual 
Power Production 

(10 MWh)

GHG 
Reduction 

(Ton)

GHG Reduction 
Performance

Equivalent to How Many
Da-an Forest Parks(Note1)

Since 
2014

Galaxy Energy 
Group Limited

Solar Power 
Generator 1.11 3,130 16,526 63

2015

Sunnyfriend 
Environmental 
Technology 

Co., Ltd.

Waste 
Management 0.92

Sterilize and reprocess medical and industrial
waste into reusable materials.

All stakes in the company were sold after it went public in 2016

Since 
2015

Taiwan 
Cogeneration 
Corporation

Natural Gas 
Generator 1.71 151,000 604,000 2,309

Since 
2016

Galaxy Energy 
Group Limited

Solar Power 
Generator 1.125 2,713 14,324 54

Since 
2017

Hsing Yao 
Energy Co.

Solar Power 
Generator 9(Note 2) 25,327 133,980 512

Since 
2017

Ho Shuo Green 
Power (Note 4)

Solar Power 
Generator 3.27 11,740 62,105 237

Note1: Da-an Forest Park covers 25.894 hectares. Calculations based on each hectare of forest capturing 10.1 tons of carbon each year as given in the 2015 
Annual National Inventory Report (Source: http://greenevent.epa.gov.tw/act/calculate1).

Note2: Initial investment of NTD 300 million, total investment of NTD 900 million investment.
Note3: The anticipated annual power production is based on the parameters of investment proposals.
Note4: Passed by Board of Director of Ho Shou Green Power in November 2017, approved by Insurance Bureau in March 2018, expected asset injection will 

be in July 2018.

Taiwan Life began supporting the development of energy in 2014 in line with government policy. The "5+2 Industry" policy 
introduced by the government in 2017 also began encouraging investment by life insurance companies. Taiwan Life 
has invested up to NTD 1.7135 billion to date including 3 solar power projects, 1 natural gas  power station, and 1 waste 
disposal company. The investments are expected to reduce carbon emissions by 830,000 tons per year. In 2018, Taiwan 
Life expects to invest in a further 1 to 2 solar-related and 1 wind power-related projects. Total investments will amount to 
between NTD 500 to 1,000 million.

Taiwan Life has invested in Hsing Yao Energy, a company that primarily invests in domestic solar energy power stations. 
The investment is not only expected to generate a steady return but will support the government’s green energy policies as 
well. The joint venture was formed in October 2017. A total of 100,000,000 shares with a nominal value of NTD 1 billion was 
issued; Capital will be increased to NTD 3 billion through subsequent rounds of financing in 2018 and 2019 with further 
investments in other power station projects. Taiwan Life will acquire a 30% stake. Total investment will rise to NTD 900 
million through subsequent capital increases on a proportional basis. Hsing Yao Energy purchases 28MW of generating 
capacity at the end of 2017. The development of new projects will add 80MW of generating capacity by the end of 2018 
and 70MW of generating capacity in 2019. Total generating capacity will be approximately 200MW and become a part of 
the domestic power supply.

CTBC Bank

Our "Corporate Core Credit Policy"(CCCP) expresses support for credit strategies and products relating to green 
energy and environmental protection. Due diligence must be conducted on businesses with energy-intensive, 
resource-intensive and pollution-intensive operations, with labor disputes or corporate governance issues, or 
those that issue important announcements due to illegal behavior to prevent credit risks arising from the impact 
on their operations. 

Taiwan Life 
The "Operating Regulations for Credit Investigation, Approval and Review of Loans" specifically require the evaluation of 
corporate borrowers during the application review process to determine whether they have fulfilled their responsibilities in 
environmental protection, ethical management, and social responsibility.

CTBC Securities
The "Internal Control System" mandates that attention should be paid to investee companies with respect 
to but not limited to related news reports, financial performance, industry overview, management strategy, 
environmental practices, social responsibilities, labor rights, and corporate governance.

CTBC Capital

The "Investment Business and Risk Policy" stipulates that investment units shall conduct a complete investment 
analysis and establish items to be monitored after investment for investee companies. Furthermore, levels 
of authority and procedures have been established. In addition, attention must be paid to whether investee 
companies have fulfilled their responsibilities in environmental protection, ethical corporate management, social 
responsibility, labor rights, and corporate governance. After investment is conducted, CTBC Capital continues to 
monitor whether the investee companies have fulfilled the aforementioned responsibilities. Investee companies 
also receive supervision to ensure that improvements are being carried out on relevant matters.

CTBC
Investments

The 6 principles set out in the compliance statement for "Stewardship Principles for Institutional Investors" are as 
follow: to establish and disclose stewardship policies; to establish and disclose policies on managing conflicts of 
interest; to monitor investee companies on a regular basis; to maintain an appropriate dialog and interaction with 
investee companies; to establish clear voting policies and disclose voting results; and to periodically disclose to 
clients or beneficiaries the status on fulfillment of stewardship responsibilities.

Responsible Investment and Loan Related Policies
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CTBC Responsible Products and Services

Insurance
Product Type

Policy 
Type Solve Social/Environmental Problems Number of 

Policies
Premiums

(Unit: NTD: million) 

Micro-Insurance 6

Insurance product that provides economically underprivileged 
or special groups with basic coverage on certain risks. Features 
include low insured amount, low premiums, and coverage that 
are simple and easy to understand. They are also set up as 
commercial insurance. The promotion of micro-insurance is aimed 
at reducing the burden on society by encouraging underprivileged 
groups to review their own requirements and engage in risk-
shifting.

2017: 6,235 cases
2016: 291 cases

2017: 94.49
2016: 2.735

Affordable Aging 
Insurance 1

"Affordable Aging Insurance" is characterized by higher age limits 
and lower premiums than other ordinary life insurance policies on 
the market; the purchasing of commercial insurance will hopefully 
help solve some of the social problems associated with "aging." 
For senior citizens unable to purchase death insurance it will help 
pay for their funeral expenses at the end of their lives.

Impaired Risk 
Policy 3

Some people with health issues may be classified as "non-
standard" by insurers leading to "higher premiums", "exclusion 
clauses" or "refusal of coverage"; to meet the need for coverage 
from people with impaired health, Taiwan Life became the first 
in the industry to offer impaired risk policies for Type 2 diabetes 
patients and Hepatitis B carriers. The policies fulfill an insurance 
company's social responsibility on expanding the scope of 
coverage. 

Spill-Over Policy 1

The policy supports the government policy of promoting 
"prevention is better than the cure". Rather than the traditional 
approach of treating diseases after they happen, a new approach 
based on preventive medicine and health management before 
diseases happen is now emphasized. Discounts on premiums are 
used as an incentive to encourage insured to exercise regularly or 
follow healthy diets. This will not reduce the incidence of diseases 
but also lower the amount of insurance pay-outs made by 
insurance companies. The burden on social medical resources is 
indirected reduced as well; the result is a win for insured, insurers 
and the government alike.

Insurance
Conversion Policy 2

Planning for retirement has become increasingly important in 
an aging society. To provide more comprehensive coverage 
that meets the needs of insurees, Taiwan Life offers a functional 
contract conversion (insurance conversion) service that lets 
customers convert their existing life insurance policies into 
medical or annuity insurance. Such conversion not only means 
savings on premiums but also allows life insurance coverage to be 
converted into paying for future medical and living expenses for a 
better quality of life in retirement. 

Compulsory 
Automobile 

Liability Insurance
1 Policy insurance that provides victims of traffic accidents with 

basic coverage for their basic needs. 
2016: 289,792 cases
2017: 296,355 cases

2016: 305.38
2017: 304.69

Basic Residential 
Earthquake 
Insurance

2
Earthquake insurance offered in accordance with government 
policy to cover the loss of property suffered by clients during 
earthquakes.

2016: 113,130 cases
2017: 130,927 cases

2016: 145.15
2017: 166.48

Typhoon and 
Flood Insurance
(Fire Insurance)

2
Due to the increasing severity of property losses caused by 
natural disasters, the risk distribution mechanism provided by 
insurance is used to protect the property of insurees.

2016: 240 cases
2017: 230 cases

2016: 15.12
2017: 18.60

Typhoon and 
Flood Insurance 
(Car Insurance)

1 2016: 281 cases
2017: 218 cases

2016: 1.60
2017: 1.25

Categories Subsidiaries ESG Content 2016 Assets/Amounts 2017 Assets/Amounts  

Investments

CTBC Bank
Invested in green-related industries, 
such as waste disposal, hydroelectric 
power generation, and solar energy.

Total Investment: 9.6 Total Investment: 41

Taiwan Life Invested in solar energy industry. Total Investment: 1.125 Total Investment: 12.27

CTBC  Capital Investment in green energy industry. Total Investment: 1.14 Total Investment: 1.146

Loans

CTBC Bank
Green loans to green technology 
industry, circular economy industry and 
green building.

Loan Balance: 1,429 Loan Balance: 1,331

CTBC Bank 
(overseas),

Taiwan Life, and 
TLG Capital

Loan to ESG related industries such as 
wind power, electric vehicles and hybrid 
vehicles. 

Approved Loans: 265 Approved Loans:66.73

Insurance

Taiwan Life

Introduced micro-insurance/impaired 
risk/benefit-in-kind for funeral services/ 
health management spill-over/affordable 
aging insurance policies to help the 
disadvantaged and provide social care.

Total Policies: 0.027 Total Policies: 0.9

TLG Insurance

Promoted compulsory automobile 
liability insurance and basic residential 
earthquake insurance in support of 
government policy. Insurance coverage 
also offered for natural disasters such as 
typhoon and flooding.

Total Policies: 4.7 Total Policies: 4.9

Products

CTBC Bank

Natural resources, green-related funds/
bonds/investment-inked insurance 
products.

Amount of Assets: 76.9 Amount of Assets: 75

Issuing of green bonds. - Amount of Bonds:10

CTBC Investments Global Silver Age Income Fund/ Global 
iSport Fund. Fund Size: 31.4 Fund Size: 37.8

Service CTBC Bank

Provides account management 
services for the government's recycling 
management fund/soil and ground water 
pollution remediation fees/green point 
system.

Amount Accepted by 
Proxy 73.43

Amount Accepted by 
Proxy 81.3(Note)

Underwriting of green bonds. - Underwrite Amount: 10

Note: Account management services for soil and ground water pollution remediation fees are starting from April 2017.

Sustainable Insurance Type of Taiwan Life(Unit: NTD 100 million)
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Green Finance and Services
Paperless Green Services
Service is heart of CTBC's business. By providing green service, CTBC hopes to join with our customers in promoting 
environmental protection and raising their level of environmental awareness. "Paper-free" is an important component of 
green service. In 2007, CTBC Bank led the industry by offering ATM customers the option of "don't print receipt." In 2016, 
CTBC began promoting the use of automated channels with customers encouraged to use Internet banking, mobile 
banking, and Internet ATMs for wire transfers, paying bills, exchanging currency, applying for gold passbooks, or fund 
transactions. Online transactions in 2017 accounted for more than 70% of all currency exchanges, nearly 60% of all 
fund transactions and over 60% of interbank wire transfers. The number of people using online currency exchange and 
interbank wire transfers has also grew by nearly 3% compared to 2016, effectively reducing the consumption of paper 
and related energy resources. On the promotion of electronic credit card statements, the number of customers receiving 
electronic credit card statements had exceeded 1.44 million by the end of 2017. Around 47.59 million sheets of paper 
were therefore saved during the year, reducing environmental pollution from CO2 emissions by 434 tons.

Internet/Mobile Banking as A Percentage of All CTBC Bank Transactions

100%

0%

50%

71%
58% 61%

2017

69%
58% 59%

2016

65% 58% 54%

2015

67%
55%

42%

2014

Currency 
Exchange

Funds

Interbank
Wire Transfer

Professional Environmental Protection Services Provided by CTBC Bank

Recycling Fund Payment Processing Services

CTBC integrates the resources of the 
Environmental Protection Administration, 
related ministerial departments, and private 
organizations to encourage the general public 
to embrace green living by providing rewards 
for purchasing green products and other 
environmental initiatives. CTBC Bank serves as 
the steward for assets under trust, and 
allocates subsidies to contract institutions 
according to the instructions given by the 
Environmental Protection Administration.

CTBC Bank has been the 
exclusive provider of payment 
processing and grant 
disbursement services to the 
EPA Recycling Fund for over 10 
years. In 2018, CTBC began 
providing vendors with mobile 
phone payment services in 
response to the trend towards 
mobilization.

CTBC Bank developed a multi- 
channel payment processing 
service tailored to the EPA's 
requirement for multi-channel 
payment processing of soil and 
groundwater pollution remediation 
fees. System integration has been 
completed and the fee collection 
service went live in April 2017.

Underwrote green bonds  
for funding GHG reduction 
equipment.

Commissioned Account Manager
of “Green Point System”

Recycling Fund Payment 
Processing Services

Collection of Soil and Groundwater 
Pollution Remediation Fees Underwriting Green Bonds

2014

70,000

52,500

35,000

17,500

0
2015 2016 2017 2014

80

60

40

20

0
2015 2016 2017

Payments Processed 
(transactions)

Amount Processedfor Recycling Fund 
(NTD 100 million)

YearYear

46,318
51,861

56,827 61,807 71.09 70.63 73.43
81.3

CTBC Bank has developed a service splitting platform using bar-code payment and e-invoices to ensure the entire 
transaction process remains paper free. The service splitting platform integrates multiple types of bar-code payments and 
boosts acceptance by enabling merchants to support multiple bar-code wallet types at low costs. Store staff can also store 
the e-invoices on the credit card itself, shortening the payment process and helping the environment by reducing paper 
consumption. CTBC Bank is investing in third-party payments as well by integrating virtual and physical store services. The 
development of the Taiwanese e-commerce market will also help reduce CO2 emissions during the transaction process.

A "Mobility Financial Service" has also been developed by CTBC Bank to combine financial planning with technology. 
This new full-range financial planning service model is more secure, more efficient, more timely, and free from space 
constraints. Financial planners can use the app to query all of the information they need for proper financial planning. 
Financial planners can therefore venture beyond bank branches and no longer have to wrestle with stacks of printouts. 
They can now review a customer’s product portfolio on their tablets and provide personalized financial advice on the 
spot; "banking service application" and "insurance calculation" services can also be completed digitally through the app. 
Online transaction functionality will be added in the future. Client orders can be placed through the pad itself to reduce the 
amount of printed paper generated by transactions.
 
Taiwan Life became one of the first insurance companies in Taiwan given approval to trial online insurance services in 
2014. The 24-hour service, continued optimization of processes and expanding of product categories proved popular 
with clients. Taiwan Life's online insurance platform is now used by the most number of insurance brokers. In 2017, overall 
satisfaction among online members was 84% and a total of NTD 141.69 million in premiums were collected during the 
year, catapulting Taiwan Life from 7th place in the online insurance market in 2016 to 2nd place. To actively cultivate the 
insurance requirements of online users and improve the service efficiency of sales problem through the use of mobile 
technology, Taiwan Life has been providing sales personnel with a variety of mobility tools that improve the quality and 
efficiency of their customer service since it became one of the first insurers authorized to offer "mobile insurance “services. 
Mobile insurance, mobile recommendations, policy check-ups and requirement analysis were used by 30% of all clients 
in 2017. Active promotion should see these used by over 90% of all users in 2018. In addition to great savings on paper 
otherwise used for insurance applications this also shortens the application and processing time as well.

Carbon Reduction from Electronic Statements for CTBC Bank Credit Cards

Electronic Statements
for Credit Cards (10,000 Accounts) 77

2014

2,535

231

2015

101

3,340

305

2016

118

3,898

356

2017

144

4,759

434

Paper Savings (10,000 sheets)

Carbon Reduction (tons)

Note1: Average percentage of electronic statements per month: 92%
Note2: 1 sheet of A4 paper generates 7g CO2; 1 statement is approximately 3 sheets of A4 paper; Delivery of 1paper 

statement generates 6.35g CO2
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New Mobile Online Card Application
CTBC Bank leads the industry with its online application process for credit cards. In the past, online credit card 
applications could only be made on the computer. The service experience was upgraded in 2017 by CTBC Bank with the 
addition of a mobile edition application page. Applications can now be made through LINE BC, Internet keyword searches 
and clicking on the web pages of co-branding organizations.

Front-line personnel promoting CTBC credit cards can guide customers to apply through the mobile web page. Apart from 
making the forms easier and quicker to fill out, this also reduces the consumption of resources during the card application 
process to achieve a truly paper-free process. The details of client applications can be transmitted directly back to the 
bank for system review, reducing the risk of client details being leaked or lost. Consumers applying for their first card (new 
user) or existing CTBC Bank card-holders (legacy users) can all apply through this channel. Current account holders or 
those with cards from other banks can use OTP authentication or credit cards from other banks for verification. Not having 
to sign in person for new card applications greatly enhances the client experience.

Mobile Statements in Support of Green Services
Apart from printed and electronic statements, the rise of digital finance and popularity of smart phones means CTBC 
Bank is now offering a mobile statement service. Card-holders can now receive their statements over SMS, query account 
details, pay off credit cards and apply for installment plans through their mobile phones each month. They no longer have 
to worry about late payments due to printed statements being misplaced. The card-holder can also pay off the credit 
card online using a cash account instead of having to make wire transfers at convenience stores, banks or ATMs. A new 
era in billing services is now being introduced. The use of interactive technology and a friendly user-interface design will 
hopefully enable card-holders to carry out all of their financial services through the mobile phone. The continued promotion 
of paper-free operations will also reduce paper consumption and help protect the environment.

More Inclusive Financing to Meet the Needs of Society
Caring has always been a CTBC brand value. We hope to truly embrace this brand value in our core operations through 
proactive caring and mutual support. A variety of micro-finance products are offered by CTBC; through the five service 
categories of loans, insurance, credit cards, trusts and friendly customer relations, our core operations can respond to and 
fulfill the needs of our community.

The elimination of poverty is essential to the creation of a truly sustainable society and future. The 17 Sustainable 
Development Goals (SDGs) set by the United Nations also define poverty as one of the most crucial steps to be taken 
in the pursuit of sustainable development for mankind. The CTBC "Poverty Alleviation Program" aims to provide more 
proactive support for economically 
disadvantaged families and children in 
Taiwan. The business start-up process helps 
them gain financial independence, master 
self-development and find a business 
model suited to their family’s needs. Taiwan 
Life, a CTBC subsidiary, also offers micro-
insurance policies for the economically 
disadvantaged or those with special needs. 
Coverage provided through micro-premium 
payments is intended to protect individuals 
and their families from hardship in the event 
of accidental death or disability.

ATM Services and Replacement Rate & Carbon Reduction from Paperless Credit Card Operations

4,437

3,826

2,728

2,293

2017

2016

2015

2014

ATMs with Cash Deposit
and Withdrawal Services

(units)

Replacement Rate
(Note1)

Applications for Paperless
Credit Card Operations

Carbon Reduction
(tons)

90%

70%

50%

42%

57,962

28,319

10,812

2,565

0.608601

0.297344

0.113524

0.026833

2017

2016

2015

2014

Note 1: Replacement Rate = Number of Recycle ATMs/Total Number of ATMs
Note 2: Each application requires 1.5 sheets of A4 paper; each sheet of A4 paper produces 7g of CO2

(Note2)

From January 2017 onwards, CTBC Securities implemented paper-free operations for everything from internal 
administration to external customer service to achieve NTD 9.4 million in savings. This is the equivalent of 2.44 million 
sheets of paper (printed in single-sided A4 monochrome) so translates into great savings on paper and energy 
consumption; at the end of December 2017, the percentage of electronic transactions increased to 67.11%, up from the 
59.9% in 2015 and 63.8% in 2016. All of these served to reduce the consumption of paper from consignment orders.

New Payment Methods Create Green Consumption Models
CTBC Bank is dedicated to the development and management of mobile payment tools and application scenarios that 
provide clients with secure and convenient payment methods. The digitized financial environment will hopefully satisfy 
the financial requirements of clients in everyday life and, create a green consumption model that also facilitates energy 
conservation and carbon reduction.
• ATM Service - CTBC bank launched a replacement program for ATMs in Uni-President convenience stores in 2014. 

The old ATMs were replaced by Recycle ATMs that combine the cash flow of client deposits/withdrawals at the front-
end along with the bank and Security Company’s back-end to optimize their use. The new ATMs reduces the number of 
security escort trips more than 20,000 times a year, reduces CO2 emissions from vehicles, and makes a contribution to 
environmental protection.

• CTBC Rewards APP - Provides online card application for existing customers, mobile loyalty point redemption and 
mobile payment account inquiry services to effectively reduce the consumption of paper as well as emissions from 
repeatedly starting and connecting terminals for inquiries. A total of 57,962 sheets of paper were saved in 2017, 
equivalent to a reduction of 608.6 kg in carbon emissions annually.
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Small and Medium 
Enterprises

CTBC's small and medium enterprise loans emphasize the cultivation of small and medium 
enterprise customers through by dedicated sales teams at the branch level. The full-spectrum of 
financial services such as "financing planning", "cash management", "salary payment" and "financial 
advice" is provided to satisfy the diverse needs of businesses and business owners. According to 
the strategy and action plan, the compound annual growth rate was about to 18% these three years.

Micro-Loans

• The CTBC Poverty Alleviation Program was first launched through the CTBC Foundation in 2011. 
The program offers entrepreneur guidance and related loans that help economically disadvantaged 
families improve their circumstances and gain financial independence.

• The Philippines branch of CTBC Bank began working with microfinance organizations in 2012. 
Loans to microfinance organizations are used to indirectly provide financing resources to micro-
enterprises and individuals at the bottom of the social pyramid. The micro- loans are used for 
paying student tuition, everyday family expenses, emergency post-disaster repairs and medical 
expenses. We have so far partnered with 3 microfinance organizations and total credit transactions 
exceed 1.4 billion Philippine Pesos.

• The Vietnam branch of CTBC Bank began working with microfinance institutions from 2015 to 
indirectly provide people without bank accounts with financing on motorcycles and durable 
consumer goods as well as cash loans. The loans help the Vietnamese government reduce poverty. 
We now have 3 microfinance institution partners and the total line of credit is USD 33 million.

• CTBC's Tokyo Star Bank subsidiary in Japan began providing assistance to economically 
disadvantaged groups in Vietnam from March, 2018, by providing up to USD 4 million in micro-
loans to micro-enterprises. 

Micro-Insurance

The Taiwan Life subsidiary has answered the government's call for micro-insurance  policies by 
providing micro-insurance for individuals, groups and organizations. In addition to donating towards 
the insurance premiums of disadvantaged groups, sales personnel also engage with disadvantaged 
people or special groups to expand the reach and protection offered by micro-insurance.

Charity Credit Cards

• Co-branded cards were launched in partnership with external charities. A set percentage of every 
transaction made by the consumer is donated by CTBC Bank to the charity for helping those in 
need.CTBC has continued to support charity credit cards. There were around 300,000 charity credit 
cards from four organizations (Tzu Chi, TFCF, Xue Xue, and Paper Windmill) in circulation at the end 
of 2017 an these generated approximately NT$30 million in rebates for their respective charities. We 
hope our card-holders can continue to channel their resources and compassion into giving back to 
society.

• Affinity cards have also been issued for universities. A set percentage of every transaction made by 
the card-holder is forwarded by CTBC Bank to the school’s academic fund for talent development, 
off-campus internships, and school development.

Disadvantaged Person Trusts
To protect the financial security of people with disabilities from misuse or fraud, a dedicated trust 
service is available to pay for care and medical costs. This helps to avoid problems with asset 
management after the beneficiary becomes incapacitated or disabled. 

Charitable Trusts
Assistance is provided to customers with the setting up of charitable trusts. The client can then use 
the trust system to engage in charitable activities and donations, give back to society, and help 
those in need. Limited resources can therefore be converted into unlimited philanthropy.

Donation Trusts
Charitable donations for individuals and families after natural disasters or accidents can be placed 
in a trust for protection and management. Long-term financial planning of earmarked funds ensures 
that donations are truly used to look after their intended beneficiary.

Debt Management Assistance

In addition to providing repayment plans based on a customer's current debts during the debt 
management process, we also identify economically disadvantaged borrowers to help promote their 
products and increase their income, or refer them to social welfare organizations to help raise funds 
for children from poor families or seek donations of needed supplies.

CTBC Micro-Finance Products Charity Credit Cards

Charity Credit Cards Rebates Purpose

Tzu Chi Lotus Card 2.75‰-5‰ of transaction amount Assists the Tzu Chi Foundation with providing emergency 
assistance in the field.

TFCF Card 5‰ of transaction amount Donated to the "Children Support Fund" of the Taiwan Fund for 
Children and Families to help more disadvantaged children.

Xue Xue Card 3‰-5‰ of transaction amount (Domestic)
8‰-1% of transaction amount (Overseas)

Used for promoting art and aesthetics education among the 
underprivileged and assisting children from underprivileged 
families in remote areas to cohesively develop the five senses.

Paper Windmill Card 8‰ of transaction amount Donated to the Paper Windmill Foundation for promoting 
grassroots art and cultural education.

University Affinity Card 2‰ of transaction amount Goes toward the university fund and supporting internships for 
enrolled students.

CTBC Micro-Finance Product Performance

Year 2017 2016 2015 2014

Loan

Loan Approvals under Poverty Alleviation Program 
(cases)

45 61 56 6

Cumulative Loan Approvals under Poverty Alleviation 
Program (cases)

211 166 105 49

Amount of Loans Approved under Poverty Alleviation 
Program (10,000 NTD)

2,250 3,008.6 2,668.2 213.2

Cumulative Amount of Loans Approved under Poverty 
Alleviation Program (10,000 NTD)

9,729.8 7,479.8 4,471.2 1,803

Insurance

Micro-Insurance Policy Types (contracts) 6 6 6 3

Micro-Insurance Policy Purchases (contracts) (Note) 260 289 3,922 310

Micro-Insurance Policy Holders (persons) 25,491 20,391 8,533 -

Micro-Insurance Premiums (NTD) 2,609,056 2,631,119 853,977 83,853

Credit Cards

Charity Credit Card Rebates (Million NTD)
(Tzu Chi, Xue Xue, TFCF, Paper Windmill)

30 27 25 25

University Affinity Card Rebates (10,000 NTD) 30 30 30 30

Trust

Total Assets in Disadvantaged Person Trusts
(100 Million NTD)

1.77 1.62 1.46 1.16

Total Assets in Charitable Trusts (100 Million NTD) 141.47 139.91 139.63 139.1

Note: Micro-insurance policies run for 1-year. Policy not renewed by proposer.
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Promotion and Cultivation of Debt Management Culture
To fulfill the CTBC brand spirit of "We are family" and practice the corporate mission of "Protect and Build", CTBC 
established a caring culture platform to communicate the core values of caring, professionalism and trust. Economically 
underprivileged borrowers are identified during the debt management process to help promote their products and 
increase their income, or refer them to social welfare organizations to help raise funds for children from poor families or 
seek donations of needed supplies. The assistance allows customers under debt management to carry on with their lives, 
establishes a long-term relationship of trust with the customer, and encourages the customer to not give up with a fight. 
Such direct assistance helps the customer get through their economic difficulties and see hope for the future.

Conclusion
Global risks such as climate change, energy resource shortages and ecological destruction means "sustainable 
development" is a challenge that enterprises worldwide must now face. The 17th UN SDG advocates a strengthening of 
sustainable development action plans and revitalizing the global partnership for sustainable development. In the future, 
CTBC will continue to shoulder its responsibilities on responsible products and investments. Continued donations of micro-
insurance will help support the government's policy of looking after underprivileged groups, strengthen social insurance/
welfare protection, and fill in the gap on emergency protection for underprivileged groups. For the economic, environment 
and social aspects, CTBC will incorporate the Equator Principles, UN PRI and UN PSI into its finance business and 
become a strong advocate as well to assist more members of society. CTBC will become a force for positive development 
in society and make a contribution to global economic and sustainable development.

CTBC Micro-Finance Service Performance

Caring Culture Execution Outcomes

Charitable 
Group Buys

Employees launch group buys over the 
intranet on their own initiative to directly 
help customers under debt management 
get through their difficulties.

From December 2008, CTBC Bank provided debt management 
assistance to 58 customers, launched 205 charitable group buys. A 
total of 5,088 people from across the bank took part and made up to 
NTD 2,345,458 in charitable group buys.

Charitable 
Donations

Provided referrals for the children of 
customers under debt management. 
Assistance was also provided to help 
economically disadvantaged children go 
to school.

From 2009, CTBC Bank successfully helped the families of 10 debt 
management customers achieved financial independence.A further 
19 children were adopted through the debt management assistance 
program in 2018.Total participation amounted to 7,691 people and 
total donations amounted to NTD 2,238,732.

Donation Drive 
for Charity 

Goods

Launched animation donation drives to 
help economically disadvantaged families 
under debt management.

From 2012, CTBC Bank provided assistance to 73 cases of 
economically disadvantaged families under debt management, 
launched 60 donation drives for charity goods and made total 
participation amounted to 893 people.

2014 2015 20172016

3,820 3,931 5,249 5,539Wheelchair-accessible
ATMs (Units)

2014 2015 20172016

5 7 152 172Visually
impaired-accessible 

ATMs (Units)

Charitable Services
The Yapee  third-party payment platform helped numerous non-profit organizations such as 
charities and foundations introduce to online cash flow services. Consumers can purchase 
charity calendars and other merchandise through the online platform.

Friendly 
Services - 

Physical 
Disability

• Installation of accessible ATMs: CTBC Bank is actively committed to installing accessible ATMs 
and environments to protect the financial independence of the physically challenged. CTBC 
currently offers accessible ATMs for people in wheelchairs or those visually impaired.

• Accessible Internet Banking: Visually impaired customers can now check currency exchange 
and interest rates through online banking instead of having to visit a branch in person. CTBC 
Bank refined the accessible internet banking service with involving the designing process 
by visually impaired customers on Jan 2018, and received the conformance level A of web 
Accessibility service. Which features responsive web design, ease of use and friendly guidance.

Remote Areas

CTBC ATMs offer more than 80 services, making it the industry leader in terms of ATM services. 
In addition to banking services, customers have access to a range of payment services (e.g. 
telecommunication bills, insurance premiums, charity donations) on CTBC ATMs. Inter-bank 
deposits were also introduced in October 2015. The extensive range of services means that 
customers in remote areas can do their banking at the nearest ATM instead of having to travel 
all the way to a branch. Apart from ATM services, customers in remote areas can also take 
advantage of our online application/transaction services from home.

Seniors

Friendly services for the physically challenged (including the elderly, the infirm, pregnant women, 
and those with children). These include counters/facilities that comply with statutory accessibility 
requirements, courtesy glasses for seniors, and ticket/queue machines that have been upgraded 
in large screen displays.

Foreign 
Workers

The new "U Remit" ATM foreign currency remittance service launched by CTBC Bank helps 
foreign workers remits their earnings in Taiwan to their home country. This helps prevent 
problems with transaction security and remitter’s human rights caused by dependence on black 
market exchanges.

Smart Text Chat Customer 
Services

People who have difficulty with speech communication (e.g. The hearing-impaired) have access 
to text-based customer services. These are complemented by smart service systems that 
provide this particular group of customers with the fastest and most convenient financial support 
services.

CTBC Micro-Finance Services


